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GARANZIE HYTEK E PRODOTTI SCAN & SERVICE (ESTENSIONE 
DEI TERMINI DI GARANZIA DEL PRODUTTORE PENTAIR)

Caro Cliente,

vorremmo richiamare la sua attenzione all’ importanza di 

alcune semplici istruzioni per poter beneficiare dei termini di 

garanzia Hytek che ricordiamo essere di 12 mesi dall’ emis-

sione del documento di vendita.  

Per la verifica dei suddetti termini, è essenziale che ci venga 

segnalato (tramite foto), il numero seriale del prodotto 

oggetto di garanzia. Di seguito trova alcuni esempi del po-

sizionamento della targa del numero seriale. 

WARRANTIES HYTEK AND SCAN & SERVICE PRODUCTS (EXTEN-
SION PENTAIR MANUFACTURER’ S WARRANTY TERMS)

Dear Customer,

We would like to keep your attention to the importance of 

some simple irules to benefit of Hytek warranty terms, which 

remember being 12 months from the issue of the sales docu-

ment.

For verification of these terms, it is essential that you notifies 

us (by photo) the serial number of the product subject to 

warranty. Below some examples of placement of the serial 

number sticker plate on the product.  
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2 . Safety
2.1. Serial label location 

Note:  
Ensure that the serial label and the safety tags on the device are completely legible and clean. If necessary, replace 
them with new tags and put them in the same places.

2.2. Hazards
All the safety and protection instructions contained in this document must be observed in order to avoid serious or permanent 
injuries, damage to property or environmental pollution.
At the same time, any other legal regulations, accident prevention and environmental protection measures, as well as any 
recognized technical regulations relating to appropriate and risk-free methods of working which apply in the country and place 
of use of the device must be adhered to.
Any non-observation of the safety and protection rules, as well as any existing legal and technical regulations, will result in a 
risk of temporary or permanent injury, damage to property or environmental pollution.

2.2.1. Personnel
Only qualified and professional personnel, based on their training, experience and instruction as well as their knowledge of the 
regulations, the safety rules and operations performed, are authorized to carry out necessary work.

2.2.2. Material
To ensure proper system operation, observe the following points:
• do not remove the locking bar;
• be careful of electrical hazards due to the 230V/12V transformer;
• do not put your fingers in the product (moving parts and residual voltage).

2.3. Hygiene and sanitation
Contact your local dealer and ask for a sanitization treatment if the treated water has an off-taste or an unusual odor.
It is strongly recommended to disinfect the system at least once a year.

3 . Description
3.1. Technical specifications
Pressure:.......................................................... Hydrostatic: 20 bar, Working: 1.4 - 8.2 bar
Water temperature: ......................................... 2 - 38°C

3.2. Environmental conditions
• Maximum relative humidity 80% for temperatures up to 31°C decreasing linearly to 50% relative humidity at 40°C;
• main supply voltage fluctuations up to ±10% of the nominal voltage;
• temperature from 5°C to 40°C;
• indoor use only.

P/N:

For Timer Only
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RELIEVE TANK PRESSURE
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2 . Safety
2.1. Safety tags location 

Note: Ensure that the safety tags on the device are completely legible and clean. If necessary, replace them with 
new tags and put them in the same places.

2.2. Hazards
All the safety and protection instructions contained in this document must be observed in order to avoid serious or permanent 
injuries, damage to property or environmental pollution.
At the same time, any other legal regulations, accident prevention and environmental protection measures, as well as any 
recognized technical regulations relating to appropriate and risk-free methods of working which apply in the country and place 
of use of the device must be adhered to.
Any non-observation of the safety and protection rules, as well as any existing legal and technical regulations, will result in a 
risk of temporary or permanent injury, damage to property or environmental pollution.

2.2.1. Personnel
Only qualified and professional personnel, based on their training, experience and instruction as well as their knowledge of the 
regulations, the safety rules and operations performed, are authorized to carry out necessary work.

2.2.2. Material
To ensure proper system operation, observe the following point:
• Do not put your fingers in the product (moving parts and residual voltage).

2.3. Hygiene and sanitation
Contact your local dealer and ask for a sanitization treatment if the treated water has an off-taste or an unusual odor.
It is strongly recommended to disinfect the system at least once a year.

3 . Description
3.1. Technical specifications

3.2. Environmental conditions

Pressure ............................................ ..............Hydrostatic: 20 bar; Working: 1.4 - 8.6 bar
Maximum service flow rate (ΔP 1.72 bar): ......10.7 m3/h

• Maximum relative humidity 80% for temperatures up to 31°C decreasing linearly to 50% relative humidity at 40°C.
• Main supply voltage fluctuations up to ±10% of the nominal voltage.
• Temperature from 1 °C to 52 °C.
• Not directly exposed to the sun.
• Installed in a dry place.

Valve type

Serial number

BLFC flow rate

Piston type

DLFC flow rate

Injector size

A
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1.10. Applicazione Scan & Service
L'applicazione mobile Scan & Service rappresenta il supporto ideale per l'attività quotidiana dell'operatore 
addetto alla manutenzione. Una semplice scansione con smartphone di un'etichetta di identificazione (ID) (1) 
presente sulla valvola fornisce accesso istantaneo a tutte le informazioni aggiornate legate al prodotto, 
quali:
• configurazioni dettagliate valvola e serbatoi;• manuali;
• elenchi parti di ricambio;• raccomandazioni ricerca guasti;• video multilingue sul miglior metodo di manutenzione di una parte;• informazioni su nuovi prodotti, ultime tecnologie, novità sul programma Blue Network, ecc.

Rif.
Procedimento

A Scaricare l'applicazione "Scan & Service" da  o  su uno smartphone 
(4). 

B Aprire l'applicazione "Scan & Service". C Scansionare il simbolo (3) sulla valvola (2). D Navigare per trovare le informazioni.

MODELLO 580SXT2 PLUS+ XXLT OB
Data di Produzione
--/--/--
Numero di Serie
XXXXXX

HYTEK S.R.L.
VIA RAFFAELLO SANZIO, 6

43045 RICCO’ DI FORNOVO (PR) ITALIA

cod. AA580SXT2-1KXXL
cod. AA580SXT2-1KXXL
UN 230V 50 HZ                      6W    IP 22
PN  700 kPa (7 bar)
p esercizio 350 : 400 kPa (3,5 : 4 bar)
t acqua 5 ÷ 43°C
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Le ricordo che il sistema di tracciabilità Hytek (HTS) è in 

grado di ricostruire la storia del prodotto: ordine di acquisto, 

arrivo c/o i ns. magazzini, ordine di vendita e spedizione. 

Questo sistema è indispensabile per poterle garantire un 

prodotto sicuro agevolandola nella ricerca dei presupposti 

di garanzia. 

I remind you that the Hytek traceability system (HTS) is able 

to reconstruct the history of the product: purchase order, 

arrival to our warehouses, sales order and shipping. This 

system is essential in order to ensure and guarantee a safe 

product, and facilitating the search for warranty condi-

tions.
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APP SCAN & SERVICE  (ESTENSIONE DEL PRODUTTORE DEI 
TERMINI DI GARANZIA) - « Tutti gli strumenti di cui avrete 
bisogno, proprio nel vostro smartphone »
     
Oltre alla garanzia Hytek (12 mesi), alcuni prodotti costruiti 
da Pentair, Le danno l’ opportunità di estendere la garanzia 
facendola decorrere dal giorno d’ installazione o da quan-
do lo riterrà più opportuno. I prodotti che beneficiano di 
questa opportunità saranno contrassegnati da un adesivo 
a marchio registrato Pentair denominato “Bleam code”

E non solo...
Oltre al vantaggio dell’ estensione della garanzia del 
produttore, potrà col suo smartphone:
• Registrare il prodotto
• Leggere i Piani di Manutenzione e fare riferimento alle mi-
gliori pratiche di servizio aumentendo notevolmente la du-
rata e le prestazioni dei prodotti Pentair sul campo. 
• Vedere i video di manutenzione del  suo prodotto nel 
modo più rapido ed efficiente 
• Leggere, scaricare i manuali completi con dettagli appro-
fonditi sulle modalità d’ installazione, effettuare la  manuten-
zione, risolvere i problemi o sostituire il vostro prodotto 
• Ricevere messaggi push sui nuovi prodotti Pentair, sulle  ul-
time tecnologie e sulle novità del programma Blue Network 
(https://www.bluenetwork.pentair.com/ ) 
COME FARE
1. SCARICA DA APP STORE o GOOGLE PLAY la APP SCAN & 
SERVICE

2. APRI L’ APP SCAN & SERVICE ED ESEGUI LA SCANSIONE DEL 
BLEAM CODE 
 

3. SEGUI LE INDICAZIIONI 

Nota: ricordiamo che l’ estensione di garanzia così come l’ 
intera gestione di SCAN & SERVICE, è di proprietà di Pentair 
e HYTEK non ha accesso a NESSUN dato inserito dall’ utente.

Product Registration
• “Extended” warranty coverage by having your full warranty period starting from the 

installation date instead of the shipping date from our factories

Maintenance Support

• Read our Maintenance Plans and reference our best service practices ! You will 
substantially increase the lifespan and performance of our products in the field.

• Maintenance Videos will show you in practice how to service your product in the fastest 

and most efficient way

• Complete manuals will provide you the very detail of how to install, service, troubleshoot  

or replace your product

• Instantaneous access to all documentation needed to service the valve: Manual, Spare   

 Parts list, Troubleshooting, detailed configuration...

• Documents are permanently up-to-date

• Thousands of pages of manuals and exploded views now fit in the palm of your hand! 

• Available for ALL Pentair valves made in Europe; for ALL Pentair tanks manufactured

   out of Herentals plant; for Everpure range, Freshpoint, PRF RO membranes

• Available in 8 languages, including Russian and Polish!

• Optimal scanning in difficult conditions (low light, damaged label, 

   dusty environment etc.)

• Members of the Blue Network loyalty club have their points immediately 

   allocated to their account as soon as the scanning of the ID label takes place

• Dealers can then use those points to buy gifts on Amazon or even win a trip

• To be stuck on Pentair products already on the field; benefit from extra rewarding  

possibilities and retrieve specific product documentation

• Specific push messages are regularly sent in order to inform the user about new  

products, latest technologies, novelties about the Blue Network program etc...
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FEATURES →  BENEFITS

Download the app and try it now for free!
Now also available on iPad and Android tablets!

Open app and scan the bleam 
on photo. The app must be 
open to test the bleam.

Step 1 Step 2

FEATURES  
& BENEFITS

“Bleam” code

INFORMAZIONI GENERALI
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APP SCAN & SERVICE

La crescente domanda, da parte delle imprese operanti nel 
trattamento acqua, per un facile accesso ai loro strumenti 
operativi quotidiani ci ha spinti a sviluppare una nuova assi-
stenza online che soddisfi le richieste in maniera efficiente.

Infatti, al momento stiamo portando a termine lo sviluppo della 
nostra app mobile “Scan & Service”. Questa nuova app è lo 
strumento ideale per supportare in modo attivo gli installatori 
nella loro attività quotidiana, fornendo informazioni sempre ag-
giornate e assistenza tecnica completa, anche quando non si 
ha accesso a internet. 

Questo nuovo servizio sarà disponibile per voi dal 31 maggio 
nell’App Store e nel Google Play. In quella data riceverete 
anche un bollettino informativo con una descrizione esaustiva 
dell’app, del suo funzionamento e dei suoi vantaggi. 

MOSTRA CONVEGNO EXPOCOMFORT 2016 - NOI C'ERAVAMO 

Dal 15 al18 marzo, Pentair ha partecipato alla fiera Mostra Con-
vegno Expocomfort a Milano. 

In occasione delle celebrazioni per il suo 40° anniversario, 
quest'anno l'evento si è concluso con risultati record, confer-
mando la sua leadership in diversi settori dell'industria, compre-
so quello domestico e industriale del condizionamento dell'aria e 
delle energie rinnovabili.
 
Abbiamo presentato i nostri ultimi prodotti, come la valvola 
5800, le membrane Green osmosi inversa, il sistema Aquavana 
e il nuovissimo addolcitore Evolio dal design innovativo. Abbia-
mo anche presentato la nostra app Scan & Service, grazie a un 
grande adesivo posizionato sul pavimento. 

Questo evento ha rappresentato una buona opportunità per 
raccogliere le reazioni dei clienti con lo scopo di stimolare lo 
sviluppo dei nostri prossimi prodotti e servizi.

TORNA AL 
SOMMARIO 

• “Extended” warranty coverage by having your full warranty period starting from the 
installation date instead of the shipping date from our factories

• Read our Maintenance Plans and reference our best service practices ! You will 
substantially increase the lifespan and performance of our products in the field.

• Maintenance Videos will show you in practice how to service your product in the fastest 

and most efficient way

• Complete manuals will provide you the very detail of how to install, service, troubleshoot  

or replace your product

• Instantaneous access to all documentation needed to service the valve: Manual, Spare   

 Parts list, Troubleshooting, detailed configuration...

• Documents are permanently up-to-date

• Thousands of pages of manuals and exploded views now fit in the palm of your hand! 

• Available for ALL Pentair valves made in Europe; for ALL Pentair tanks manufactured

   out of Herentals plant; for Everpure range, Freshpoint, PRF RO membranes

• Available in 8 languages, including Russian and Polish!

• Optimal scanning in difficult conditions (low light, damaged label, 

   dusty environment etc.)

• Members of the Blue Network loyalty club have their points immediately 

   allocated to their account as soon as the scanning of the ID label takes place

• Dealers can then use those points to buy gifts on Amazon or even win a trip

• To be stuck on Pentair products already on the field; benefit from extra rewarding  

possibilities and retrieve specific product documentation

• Specific push messages are regularly sent in order to inform the user about new  

products, latest technologies, novelties about the Blue Network program etc...
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Download the app and try it now for free!
Now also available on iPad and Android tablets!

Open app and scan the bleam 
on photo. The app must be 
open to test the bleam.

Step 1 Step 2

FEATURES  
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APP SCAN & SERVICE (MANUFACTURER EXTENSION WARAN-
TY TERMS) « All the Tools you’ll ever need, right there in your 
smartphone »

In addition to the Hytek warranty terms (12 months), some 
items manufactured by Pentair, give you the opportunity to 
extend the warranty starting from the day of installation or 
when you will decide it. The products that will benefit of this 
opportunity will be marked by a Pentair registered trade-
mark sticker called “Bleam code”

And more else...
In addition to the advantage of extending the manufac-
turer’s warranty, you can by your smartphone:
• Register the product
• Read the Maintenance Plans and refer to the best service 
practices considerably increasing the life and performance 
of Pentair products in the field.
• See the maintenance videos of your product in the fast-
est and most efficient way
• Read, download the complete manuals with details for a 
correct installation, perform maintenance, solve problems 
or replace your product
• Receive push messages by new Pentair products, the lat-
est technologies and news from the Blue Network program 
(https://www.bluenetwork.pentair.com/)
HOW TO DO
1. DOWNLOAD THE APP SCAN & SERVICE FROM APP STORE 
or GOOGLE PLAY

2. OPEN THE SCAN & SERVICE APP AND SCAN THE BLEAM 
CODE

3. FOLLOW THE INSTRUCTIONS

Note: we remind that the warranty extension as well as the 
entire management of SCAN & SERVICE, is the property of 
Pentair and HYTEK don’t have access to NO data




